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Step 1: Register for Online Banking
» Visit democracyfcu.org. FERERAAAD NN

* Click on “REGISTER” button.\ s e et
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Already have an account?

Register for Online Banking Access

Step 2: Review and Accept the Mobile B

me and anywhere you have internet

and Online Banking Agreement |
° Revi eW th e d i SCl OS u re ) Dén\ocra(y Federal Credit Union Agreement and Dis(lns\lre}” ) Need help?

This Agreement governs the use of Democracy Federal Credit Union's Online Banking
Service, jointly referred to as the "Service," provided by Democracy Federal Credit Union.

° Check the bOX neXt to 13 I A ree ” By using the Service to conduct transactions, you agree to the terms of this Agreement.
g L] Definitions

0 R 7 s used in this Agreemen, "account” and "accounts" mean the Democracy Federal Credit

° ||Ck the O en P D F Iln k Urion account in which you are ither the owner or joint owner. "Loan account” and loan @ Help

C 0 accounts" mean any loan you have with the Financial Tntitution. "You" "your,” and "yours"

mean the person(s) using the Service. "We," "our," us," and "Financial Institution” refer to

Contact Us
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Locations

the.indiviqual Financial Institation. (Democracy Federal Credit Union) that holds. you

* The PDF contains a code you can copy and

Deposit and Credit Agreements
The terms and conditions in this Agreement shall have priority and take precedence over any

paste into the text box below #2. v e an Condans . ing st oo St eames you P it

the event of a conflict.

Required Equipment

H “ 1 ”
e Click “Continue
. As used in this Agreement, "account” and "accounts” mean the Democracy Federal Credit

Union account in which you are either the owner or joint owner. "Loan account' and “loan 5 Help
accounts” mean any loan you have with the Financial Institution. "You," "your," and "yours"

mean the person(s) using the Service. "We," "our,” us," and "Financial Institution" refer to

the individual Financial Institution (Democracy Federal Credit Union) that holds your

accounts

Deposit and Credit Agreements

The terms and conditions in this Agreement shall have priority and take precedence over any
existing terms and conditions in existing account and loan agreements you have with us in
the event of a conflict.

Required Equipment
In order to use the Online Banking Service, you need a computer (in this Agreement, your
computer and the related equipment are referred to together as your "Computer”) with a

web browser (either Firefox 3.0 or higher, Microsoft Internet Explorer 7.0 or higher), a
member number, and Online Banking password. The password is the confidential personal

identification number you use to access your account(s) through Online Banking -
» Iagree + L]
P | 1ag

PDF Access Confirmation

Before you proceed, we need to make sure you can open PDF documents
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e § character code into the text box below.
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Application Process

Register for Online Banking Access
Step 3: Confirm Your Identity ?
» Enter your account/member number. it
» Enter your Social Security Number (SSN/

TIN) with no dashes. s e
» Answer any of the two following questions

and click “Continue.”

E-Mail Address

ue. You will be locked out

alid attempts.

Need help?
Zip Code

Contact Us

, 9 Locations

PLEASE NOTE: The answers you provide are verified against the information we have on file. If our records differ
from the information you provide, you will not be able to register.
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Step 4: Choose a Username and
Request a Temporary Password I e R
» Choose a username.
» Choose where you'd like us to send a

temporary password.

* Click “Continue.”
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Register for Online Banking Access Application Process

Step 5: Enter Your Temporary

Password Temporary Password

» Enter the temporary password sent to you e
exactly as it appears. —

e Click “Log In.”

Need help?

® ContactUs

PLEASE NOTE: You may request to have your temporary password resent to you on this screen. Passwords are
typically delivered within 5 minutes and expire in 24 hours. If you do not complete this session before it times out, you
will be taken back to the login screen. To continue the registration process, enter the Username you selected in Step
4 and click “Log In” (do not click “Register”).
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Log In to Online Banking

Step 6: Choose Your Password

» Choose a password that meets the listed
requirements.

* Enter your new password in both boxes.

* Click “Continue.”

Password Change
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Step 7: Choose Your Security Log In to Online Banking -chergress
Questions & Answers Security Questions |

PLEASE CHOOSE QUESTION/ANSWER PAIRS THAT YOU CAN EASILY REMEMBER: The

» Select a question from each of the drop
downs (you must fill out all 5).

* Enter an answer for each question.

* Click “Continue.”

HNeed help?

PLEASE NOTE: You will be asked to provide answers to your security questions the next time you log in, as well
as any time you log in on an unsaved device. The answers you provide are NOT case sensitive. You cannot use the
same answer for multiple questions. If you get unfamiliar security questions on future logins, please verify that you
are entering the correct username.

Log In to Online Banking

Confidence Image

Step 8: Choose Your Confidence

Image & Your Image Secret Text & ¢ ":__ P
* Click on an image to select or upload one of — o
l = ‘ @~ ;
your own. i 6 = m
* Enter your image secret text in the box
provided. —

e Click “Continue.”

PLEASE NOTE: You can scroll through the available images by clicking “View More.” You will see your Image Secret
text with your Confidence Image when logging in every time in the future. You will not need to enter the text as a part
of the login process. If you spend too long on the image screen, the site will time out and you will get an error.
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Step 9: Confirm Contact Information Log o onns Benking o
* Review the email address and phone number e
we have on file for you.

» If the contact information is missing or needs
updating, do so before moving forward.

« Select your time zone. [cone |

* Click “Continue.”

.........

Need help?

PLEASE NOTE: Changes you make to your contact information will update the information we have on file for you.
The time zone you select will affect how times are displayed within online banking/mobile banking, as well as for
alerts & recent login activity.
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Step 9: Registration Complete

» Complete Profile: Edit your username, password, | ‘oo OnlineBanking

security questions, confidence image and time zone. T
e View Accounts: Go to your dashboard to view your

accounts, recent and upcoming activity and more. ] v | [t s |
» Customize Settings: Go to settings to customize ' |
A

Your Progress

your menu options, update your contact info, add
alerts, or customize your accounts with a color
scheme & nicknames, and sign up for eStatements. oo

PLEASE NOTE: If you have multiple accounts, we recommend visiting “Widget Settings” option once you're in
Online Banking to customize your dashboard for your optimal experience. Click on Customize Settings here to enter
Online Banking. There, select More > Widget Options and you can reorder your favorite categories the way you want.



